
Investiaator: Jenny Gomez Phone: (< ggc 
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Priority: Respond Within Five Days 

Opinion No. 2012 - 107112 Date: 11/26/2012 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 
First: Last: 

Complaint BY: Timothy Lefler 
Account Name: Timothy Lefler Home:. 

Street: 

State: Az Zip: 86941 - 

Utility ComDanv. 

work: 
citv: Sedona CBR:tT ~ 

is: E-Mail 

Montezuma ** Rimrock Water Company, L.L.C. 
Division: Water 

Contact Name: Contact Phone: i 

Nature of Complaint: 
*****DOCKET NO. W-04254A-12-0207***** 
OPPOSE RATE CASE 

Although we have empathy for Ms. Olsen's request for a rate increase, we believe that doubling the current rate 
is excessive. This increase would create hardship for residentdowners and renters alike. It does not appear 
the increase will improve fire protection at all. We respectfully request that the full increase not be granted. 
Thank you in advance for your careful consideration. Respectfully Submitted. Timothy Lefler 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. Closed 
*End of Comments* 

Date Completed: 1 1 /26/2012 
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